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[bookmark: _Toc223953147]INTRODUCTION TO MUSLIM HANDS:
Muslim Hands is an international aid agency and NGO, established in 1993, working in over 40 countries worldwide to provide relief from poverty and disaster, and to support education and livelihood projects. Our mission is to serve humanity and to work towards a day when all communities are empowered, self-sufficient, and thriving. For further information on MH, its vision and mission, please visit Home | Muslim Hands UK. 
Muslim Hands International Mauritania is a representation of Muslim Hands UK, and member of the Muslim Hands network around the world and has been operating in Mauritania since 2003. Our programs and activities are committed at uplifting the living conditions of poor and vulnerable people through different interventions in Thematic areas of Education, Food Security, Livelihoods, WASH, Health and Emergency. The core projects implemented include grants to Education - Muslim Hands School of Excellency, Orphan sponsorships, Scholarships for orphans and needy students, WASH, Healthcare services, Climate Change, Livelihoods, Food Security – such as Ramadan Iftaar & Food Parcels distribution, Qurbani meat parcels distribution, Eid Gifts distribution to school children, Emergency food aid distribution to flood victims, and Major Giving- Masjid construction and refurbishment.
1. [bookmark: _Toc130822701][bookmark: _Toc223953148]SCOPE OF SERVICE: 
The MH’s Mauritania Office based in 54 Parcelle, Industrial & Commercial Zone of DarNaim/Toujounine Junction, Nouakchott North, invites professional Contractor/Vendor to submit their Quotation on ‘Construction of Masjid/Al-Quran Memorization Academy & Facilities In PK10, Riyadh District’ as per instructions specified in this ITT and the attached annexes. 
Bidders are requested to submit firm unit prices in accordance with the pricing schedule provided in Annex II, clearly stating any applicable quantity-based pricing thresholds and delivery terms.
TERMS OF REFERENCE: Please find the attached Annex I for details TOR.
LENGTH OF FRAMEWORK:  MH intends to establish a Framework Agreement (FA) for the period of 02 months. 
GEOGRAPHICAL COVERAGE: The initial scope of this framework agreement will focus on the Riyadh District only. Similar services may be requested for other districts within Mauritania if there any need arise. 
Top of Form
Bottom of Form
2. [bookmark: _Toc223953149][bookmark: _Toc130822705]PAYMENT TERMS: 
Payment shall be made against the signed Contract resulting from this tender.
The Service provider shall submit a commercial invoice upon completion of delivery (or as per agreed delivery milestones, if applicable), supported by the following documents in good order:
· Signed Delivery Note;
· Goods Received Note (GRN) issued by Muslim Hands or authorised representative.
· Inspection and/or acceptance report by the Technical supervisor or Project team;
· Any other supporting documentation specified in the Contract.
Payment will be made within twenty (20) days from the date of receipt of a complete and accurate invoice with all required supporting documents, and subject to satisfactory delivery and acceptance of the service in accordance with the Contract terms.
All payments shall be made via bank transfer to the Contractor’s registered company bank account.
[bookmark: _Toc223953150]If the Contractor proposes alternative payment terms, these must be clearly stated in the financial proposal. However, Muslim Hands reserves the right to negotiate and agree final payment terms at the time of contract award.
3. INSTRUCTION TO BIDDERS: 
It is strongly recommended that this ITT document and its annexes are read thoroughly. Their purpose is to inform you as Bidder of the proper practices to be followed to satisfy the requirements for the submission of Bid. Failure to observe the information and conditions laid out here may impact the evaluation process.
The following documents shall be deemed to form and be read as part of this Request for Quotation:
a. Annex I – Supplier Registration Form 
b. Annex II - Pricing template
c. Annex III – BOQ of Masjid
d. Annex IV-BOQ of facilities
e. Annex V-Design & Drawing
f. Annex VI-Masjid & Facility Work Specifications
By confirming to participate in this tender and submitting the bid/quotation, the Bidder acknowledges their full understanding to the requirements stated in this ITT and shall be completely held accountable & legally responsible in case of any false or misrepresented information is provided to win the award.
LANGUAGE: All communication language shall be in English and French languages where applicable.
4. [bookmark: _Toc130822707][bookmark: _Toc223953151]THE CONTENT OF THE OFFER – TECHNICAL, FINANCIAL & ADMINISTRATIVE:
The complete Offer shall be submitted in two separate part - (1) Technical Offer and (2) Financial offer - as detailed herein of the ITT. The Bidder shall submit all required documentation in this ITT. Offers not conforming to the requested formats may not be taken into consideration. 
4.1 Technical Offer 
The technical offer must include the following: 
· Description of the company and the company’s qualifications.
· Company profile/ presentation/ Geographical coverage 
· Certificates/licenses issued by the concerned authority for this type of services as well as relevant supporting documents submitted.
· Past Performance Record for similar services, also provide copy of three (3) references completed in the past three (3) years for similar services. 
· Certificates of Appreciation or accreditation.
· The proposed chronogram (work plan) and schedule of activities (detailed planning; sequential work over the contractual period; action plan on how to manage work in parallel).

Important note: Please DO NOT include pricing information in your Technical Proposal. Technical Proposals that contain pricing information will not be eligible.
4.2 Financial Offer:
4.2.1 Price Submission: 
The Prices shall be quoted in MRU by the Bidder in the Pricing template Sheet attached to the ITT as Annex II. Any pricing information shall exclusively be indicated in the Pricing Template Sheet. Offer that has a different price structure than the given in Annex II may not be accepted.
Bidder shall specify clearly in the offer, price and VAT/Tax as per Annex II with payment conditions within 20 days from date of receipt of service and all supporting documents in good order and receiving of the invoice for payment:
Important Note:
The Bidder shall be liable to pay all taxes, duties and other charges which are due on the basis of national legislation.
4.2.2 Administrative documents: 
Bidders are requested to submit the following documents along with their offer:
a. The ‘Supplier Registration Form’ must be properly filled in signed and submitted together with the required documents (trade licence, tax certificate etc.).
b. Past experiences & list of clients 
c. A letter from the bank confirming the bank account details.
d. Company quality management certificates, ISO certifications (if applicable).

4.2.3 Price Validity
Once reviewed and approved by Muslim Hands, the agreed prices shall remain valid for the relevant Construction cycle only and shall apply exclusively to Purchase Orders issued for that cycle.
Prices shall not be subject to negotiation after submission and award, except where explicitly permitted under this ITT. the VAT separately in their financial offer.
5. [bookmark: _Toc130822708][bookmark: _Toc223953152]CONDITIONS OF PARTICIPATING IN THE BIDDING PROCESS:
5.2 Confidentiality
All provided documents, technical data and information relating to this ITT shall be treated as confidential and the Bidder and the personnel of either of them shall not, either during the tender process or after, disclose any such documents or information to any other person, government, other organizations, or authority external to the Muslim Hands.
The Bidder shall not communicate at any time to any other person, government, other organizations or authority external to the Muslim Hands, any information known to them by reason of their participation in this ITT; nor shall the Bidder use such information to their private advantage. The Bidder agrees not to publish, announce anything prejudicial to the Muslim Hand’s goodwill or overall public image.
Details of the evaluation process will not be disclosed to the Bidders.
MH reserves the right to publish the name, location and amount of contract with the selected Contractor/Vendor on its website, if it may be required by back donors:
MH reserves the right to transfer information within MH country offices and other humanitarian organisation, being bound by the terms and conditions of a confidentiality obligation.

5.3 Eligibility Requirement and Supplier registration
· It is not permitted that invited bidders appear in more than one quotation.
· In case of one provider submit the proposal in joint-venture, this provider cannot send another offer as sole bidder. If happens, the Joint-venture and all the providers included in it shall be immediately disqualified.
· The “Supplier Registration Form” (Annex III) must be properly filled in and submitted together with the required documents. 
IMPORTANT NOTE: Any Contractor participating in the tender shall not be on any sanctioned list of a UN body /the World Bank /the Asian Development Bank and/or barred or sanctioned under any domestic law or by an international body. Any Contractor sanctioned or barred by such body or State shall be ineligible to bid or participate in any tender process of the MH.
5.4 Intellectual Property Rights
All intellectual property rights in all material under contract award (including, but not limited to reports, data and designs, whether or not electronically stored) produced by the successful Bidder or its personnel, members or representatives in the course of carrying out the awarded contract/agreement will be the property of the MH.
6. [bookmark: _Toc130822724][bookmark: _Toc223953153]BID EVALUATION:
The offers shall be evaluated based on the submitted offers as well as Supplier Registration Form and supporting documents. The evaluation will involve consideration of several factors such as the following, but not limited to:

The bidders should show that the resources are suitable and will be employed appropriately to fulfil the required tasks. In drawing up the proposal for services, the tenderer should observe the Requirements, any particular requirements in the request for quotation. The document should be clear, complete and arranged in a readable way. 

a. Technical evaluation:
· Technical offer in compliance with the established Scope of work.
· Quality, number, and team availability to manage portfolio. 
· Geographical coverage of the proposed Network.
· Delivery completion lead time from the date of PO. 
· Reliability/popularity of the Service provider in local market. 
· Completeness of the offer and ability to respond quickly to needs, timely delivery etc. 
· Past experiences, track record, contract capacity etc. with similar category of the service. 
· Environnemental considerations, environnemental protection activities. 

As post qualification actions, If deemed necessary, MH may inquire and reference checking with other previous clients on the quality of performance on ongoing or previous contracts completed;
b. Financial evaluation:
· Financial standing  
· Financial capacity/capability (finance due diligence). 
· Acceptance of MH standard payment terms. 
7. [bookmark: _Toc223953154]CONTRACT NEGOTIATION: 
Contract negotiations should generally be limited to the following cases:
· Clarifying the work and the methods to be used – where necessary adjusting the working methodology.
· Service completion period/lead time to meet the operational requirements. 
· Improvement of the quality of the services such as, but not limited to engaging additional work force, equipment etc. 
Important note: Fees and unit prices quoted are in principle not subject to negotiations, as they will be considered in assessing the price quotation. Kindly submit your best firm offers as negotiation will not be entered into.
8. [bookmark: _Toc130822725][bookmark: _Toc179809383]SIGNING THE CONTRACT
The Bidder(s) awarded is required to sign the contract with MH within 15 days of the date of notification of award at the latest. 
Prior to and/or after signing the Contract MH reserves the right to carry out an assessment/audit of the service provider office/premises to determine that the service provider meets acceptable standards, including, but not limited to local applicable laws.
8.2 Termination:
Any agreement thereafter shall be terminated upon:
a) Expiration of the term of the Agreement as provided herein, or
b) Execution of a written agreement of termination by the Parties, or
c) By the MH providing 30 days’ prior written notice to the service provider, or
d) A breach of the terms of the Agreement by the service provider; or
e) Dissolution, any admission of insolvency or the filing of a petition for appointment of a receiver, corporate reorganization or bankruptcy of any Party.

9. [bookmark: _Toc130822723]PERTINENT INFORMATION: 
1. The MH reserves the right to accept or reject any or all offers, and the lowest bid need not be accepted without assigning any reason. Failure to comply with any of the above requirements will justify rejection of the quotation.  
2. Should your offer be accepted, you will be required to sign and return formal Contract Agreement confirming your acceptance of the agreed terms and conditions.  
3. The MH reserves the right to waive any scope of work or condition stated in this Invitation to Tender in the interest of operational needs or to ensure best value and suitability to beneficiaries.  
4. The service offered must compliance with our required scope of supply as above. The MH reserves the right to accept the alternative options only when in line with our technical requirements and to waive any other scope of work or condition different from the statement in this request for quotation in the interest of operation needs or to ensure best value and suitable to the beneficiaries. 
5. The MH reserves the right to split up the order between service providers.  
6. Please be informed that the actual required quantity may differ (increase or decrease) from the requested ITT quantities depending on operational needs and available funding and hence the MH should not be held responsible for any such change in required quantities. 
7. MH is not bound to select any of the firms’ submitting bids and does not bind itself in any way to select the firm offering the lowest price. The contract will be awarded to the bid considered most responsive to the needs, as well as conforming to MH’s general principles, including economy and efficiency and best value for money.
8. The Buyer reserves the right to procure the Goods from other sources during the term of this agreement.
10. [bookmark: _Toc130822726][bookmark: _Toc223953155]CORPORATE SOCIAL RESPONSIBILITY AND PRINCIPLE OF CONDUCT
Social standards:
Service providers seeking to work with MH must commit to respect internationally recognized human rights principles and labour standards, Contractors or service providers must:
· Conduct their business in respect of fundamental human rights and be in no way complicit in human rights abuses
· Uphold the abolition of all forms of forced labour, also known as ‘modern slavery’
· Uphold the effective elimination of child labour
· Uphold the elimination of discrimination in respect of employment and occupation
· Guarantee a safe working environment
· Whenever possible and economically viable, MH shall seek to procure goods and services that lessen the burden on the environment. The service provider’s environmental performance shall be based on the following criteria:
· Environmental policy, committing the service provider to reduce environmental impacts
· Resources dedicated to environmental management (dedicated function or team)
· Implementation of an environmental management system
Business ethics:
Service provider(s) is/are expected to maintain the highest degree of business ethics when working or seeking to work with MH.
Transparency of information provision:
Service provider(s) shall not be involved in any fraudulent activities, misrepresent information or facts for the purpose of influencing the selection, contract-awarding process and implementation of the contract in their favour. This will lead to automatic termination and the relevant costs incurred by the MH may be reimbursed by the supplier.
Fair competition:
The Client shall not be involved in any corrupt, collusive or coercive practices. The Client shall represent and warrant that no official of MH has been, or shall be, admitted by the service provider to any direct or indirect benefit arising from the award of the contract. When performing on behalf of or at any time representing MH, the Client and all individuals assigned by it to perform works or services, shall act in a manner consistent with the fundamental principles of the Muslim Hands.
Complaints policy:
Report any alleged misconduct or integrity incident, such as corruption, fraud, sexual exploitation
and abuse, harassment, unethical behaviour, child abuse, security incident, information security
or staff health incidents to dior.dieye@mr.mhworldwide.org or call us on +222 20 27 99 93. 

If at any time during the ITT or procurement process the MH determines that the Bidder is in violation of the above-mentioned principles, the proposal will be rejected as ineligible.
11. SUBMISSION OF OFFER:
Your sealed envelope quotation completes in all respect must be received latest by the Thursday, 25th Junel 2026 @ 16:00hrs Mauritania time or earlier if possible, to following address :
	(Contractor/Vendor’s details) 


	Offer Submission for:
       ITT for Construction of Masjid/Al-Quran Memorization Academy & Facilities in PK10,
       Riyadh District
       Ref. No. MHMR-CO/ITT/2026-JUN-001
Attention: Procurement Department

	[bookmark: _Hlk226461355]Muslim Hands International Mauritania
54 Parcelle, Industrial & Commercial Zone of DarNaim/Toujounine Junction, Nouakchott North, Islamic Republic of Mauritania



Note: Please submit your best firm offer in the stipulated time as negotiations will not be entertained. 
12. [bookmark: _Toc130822721][bookmark: _Toc223953157]ENQUIRIES – PRE-TENDER MEETING:
Enquiries should be directed BY EMAIL to muslimhandsmr@gmail.com  or Call: +222 36333170
You may request for a pre-tender meeting by sending an email to the above email address. The pre-tender meeting may be held in-person at Muslim Hands Mauritania office. Muslim Hands will fix the date and time as well as the method of the meeting. 
IMPORTANT:  
Please note that Bid Submissions are not to be sent to the e-mail address above. Failure to comply with this provision may result in disqualification.
13. [bookmark: _Toc130822727][bookmark: _Toc223953158]ANNEXES
The following documents shall be deemed to form and be read as part of this Request for Quotation:
a. Annex I – Supplier Registration Form.  
b. Annex II - Pricing template 
c. Annex III – BOQ of Masjid  
d. Annex IV- BOQ of Facilities
e. Annex V-Design & Drawing
f. Annex VI-Masjid & Facility Work Specifications
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